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Before the end of the standard warranty period, the Buyer may purchase extended warranty service by signing

a new service contract or extending the existing service contract with Huawei.

ESS''s warranty includes product warranty and performance guarantee, which are provided separately. The

product warranty period does not affect the battery performance guarantee. The battery module ...

After C& I ESSs are connected to the SmartPVMS or purchase five-year (ten-year in Europe) offline

inspection, the warranty is upgraded to advanced warranty. If the warranty period of equipment starts ...

Huawei provides warranty starts on the 90th day after the date of the product shipment from Huawei, or the

date on which Huawei receives a service request for this product, whichever is earlier. In ...

If installer/partner has the HCSP-Field-Smart PV (Commercial &  Industrial) certificate or Smart PV C& I

Energy Storage Professional Service Certification and completes the first project delivery under ...

During the warranty period, the Buyer can obtain new software releases for free from the following website. It

is important to note that the software releases provided by Huawei are intended to fix ...

The warranty of energy storage system products is divided into basic warranty and advanced warranty. After

the device is delivered, the basic warranty is automatically obtained.

This Limited Product Warranty applies only if the installation and any removal and reinstallation has been

carried out in accordance with the installation instructions and user guidelines supplied with the ...
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